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ABSTRAK
PENGEMBANGAN SISTEM MANAJEMEN TIKET NETWORK OPERATION
CENTER BERBASIS WEB PADA UNIVERSITAS PERTAHANAN REPUBLIK
INDONESIA

Dalam era transformasi digital dan konsep pendidikan 4.0, jaringan komputer
menjadi infrastruktur utama yang mendukung kegiatan akademis dan administratif
di lembaga pendidikan tinggi. Namun, kompleksitas jaringan seringkali
menyebabkan masalah teknls yang memerlukan manajemen yang efisien dan
responsif. Penelitian ini be SV cang dan mengimplementasikan
sistem manajemen tike guna mendukung operasional
Network Operatio & giahanan RI, serta untuk
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ABSTRACT
DEVELOPMENT OF A WEB-BASED NETWORK OPERATION CENTER
TICKET MANAGEMENT SYSTEM AT THE INDONESIAN DEFENSE
UNIVERSITY

In the era of digital transformation and Education 4.0, computer networks have
become a critical infrastructure supporting academic and administrative activities
in higher education institutions. However, the complexity of these networks often
leads to technical issues that require efficient and responsive management. This
study aims to design and implem a_web-based network ticket management
(NOC) at the Republic of
e Level Agreement (SLA)

The system is
ontend interface

provide
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