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ABSTRAK 
 

PENGEMBANGAN APLIKASI TATA KELOLA SURAT DENGAN SISTEM 
PERSETUJUAN DOKUMEN BERBASIS WEB 

 
Penerapan teknologi digital pada kegiatan perkantoran mampu meningkatkan 
produktivitas dan layanan bila diterapkan efektif dalam kegiatan keseharian. Pada 
kasus proses pengajuan sebuah surat, proses persetujuan bisa memakan waktu 
yang lama apabila proses pengajuan masih menggunakan cara yang 
konvensional. Penelitian ini bertujuan untuk mengembangkan aplikasi tata kelola 
surat dengan sistem persetujuan dokumen yang dapat memudahkan proses 
persetujuan surat dan juga memudahkan untuk memantau posisi surat selama 
proses pengajuan. Penelitian diawali dengan pengumpulan data melalui observasi 
pada Fakultas Sains dan Teknologi Pertahanan Universitas Pertahanan Republik 
Indonesia dan wawancara penelitian dengan staf tata usaha Fakultas Sains dan 
Teknologi Pertahanan serta dilengkapi dengan studi pustaka. Penelitian 
dilanjutkan dengan perancangan dan pemetaan sistem menggunakan diagram 
unified model language (uml) dengan proses prototyping produk menggunakan 
metode pengembangan sistem rapid application development (RAD). Aplikasi 
yang telah dikembangkan memiliki sistem persetujuan dokumen dan sistem 
pemantauan status penerimaan surat selama tahap pengajuan. Alur pengajuan 
surat jadi terdokumentasi dan terpantau dengan baik. Semua catatan persetujuan 
pejabat terhadap sebuah pengajuan akan tersimpan ke dalam sistem. Alur 
distribusi surat juga menjadi lebih rapi karena perpindahan surat antar bagian akan 
melalui jalur distribusi yang sama. Staf yang mengajukan surat akan dapat 
memantau perkembangan persetujuan pengajuan surat. Setiap ada 
perkembangan persetujuan pengajuan surat, baik itu disetujui atau pun ditolak, 
status pengajuan tersebut akan langsung diperbarui secara real time  
 
Kata Kunci: sistem persetujuan dokumen, rapid application development (rad), 
unified model language (uml) 
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ABSTRACT 
 

DEVELOPMENT OF WEB-BASED DOCUMENT MANAGEMENT 
APPLICATION WITH DOCUMENT APPROVAL SYSTEM 

 
Efficient utilization of digital technology in office operations can enhance 
productivity and service quality. When it comes to submitting a letter, the approval 
procedure can be significantly delayed if traditional methods are still being used for 
the submission process. The objective of this study is to create a letter 
management application featuring a document approval system that streamlines 
the letter approval process and enhances the ability to track the letter's status 
throughout the submission process. The research commences by collecting data 
through observations conducted at the Faculty of Defense Science and Technology 
of the Republic of Indonesia Defense University. Additionally, research interviews 
are conducted with administrative staff members of the Faculty of Defense Science 
and Technology. These methods are supported by a comprehensive literature 
analysis. The research progressed by utilizing a unified model language (UML) 
diagram to design and map the system. Additionally, a product prototype approach 
was employed, employing the rapid application development (RAD) system 
development model. The built application features a document approval system 
and a letter tracking system to monitor the status of received letters during the 
submission stage. The process of submitting letters is thoroughly documented and 
closely supervised. The system will retain all documentation of official approval for 
a submission. The letter distribution process will be more organized as letters will 
move between sections using the same distribution channel. Employees who send 
letters will have the ability to track the progress of their letter submission approval. 
Each time a letter submission undergoes a development in its approval process, 
such as being approved or denied, the status of the submission will be promptly 
updated. 
 
Keywords: document approval system, rapid application development (rad), 
unified model language (uml) 
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